
Decision Analytics & Information Management (DA&IM) 

Accessing the Help Center 

   
 

What is the Help Center in BrightBytes? 
The help center is a module in BrightBytes that’s is solely for your support in learning and understanding 

what you can do throughout the platform.   

Where to go? 
You may access the Help Center by  

1) logging into Clarity 
2) hovering over the blue box at the top right of your screen 
3) clicking on the Help Center tab (see below)  

 

4) The Help Center page open, where you’ll see that you’re able to submit a request when need be. All 

submitted request will be sent directly to the BrightBytes support team. (see below) 

5) You can also search anything about the platform in the search bar located in the middle. (see below) 

 

 

 

 

https://brightbytes.zendesk.com/hc/en-us
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6) If you scroll down on this page, you’re able to see different topics about the platform that you can 

click and drill down to view FAQs about the topics. (see below) 

  

 

7) Scroll down to the bottom of the page and you’re able to see the promoted articles and recent 

activities and how recent they actually are. Clicking on any of these options will give you more 

information about that specific topic. (see below) 

 

**Access all of our walkthroughs at http://www.scsk12.org/daim/stepsheets.php?PID=1391  

http://www.scsk12.org/daim/stepsheets.php?PID=1391

